NC HEALTHCONNEX
CLINICAL PORTAL

NC*NOTIFY
QUICK REFERENCE GUIDE

NCaNotify

Event Notifications Powered by

NC HealthConnex

NORTH CAROLINA
HEALTH INFORMATION EXCHANGE AUTHORITY



{7 NC HealthConnex

Powering Health Care Outcomes 2
Contents

ACCESSING NC*NOTIFY IN THE NC HEALTHCONNEX CLINICAL PORTAL. .cccoovveveeeeeiiiens 3
VIBWING NOTITICAtIONS ..ottt ettt ettt ettt as et et et e se s et et et e s et et et e st et et et essebebetess s et et ess et et ebeseas s 3
Learn MoOre ABOUL EACN FRATUIE ...ttt ettt ettt ettt ettt ettt ettt et e e et e st e saesae e saeeaeeas 4
(o Ye @ 11 aTe 1O 1 | SRR 6
UPLOADING A PATIENT PANEL IN NC HEALTHCONNEX CLINICAL PORTAL cccccccevvven. 8
WHhat [S the Self-SerViCe PAN@l LOGUEITP ...ttt ettt ettt ettt ettt ettt e st e et e st e et e st e et e stestestesvesaesaestesresaeerea 8
CREATING FILTERS IN THE NC*NOTIFY DASHBOARD ...cooiiiee e 15
BaASIC VIBW .ttt ettt ettt e ettt e st e et e e et e eate et e et e eh e e bt eateeat et e eRteea e et s eRteeR e et e eateeh e e bt eabeeh e et e entesrte et erbe et e enteerteereens 15
VIEWING NOTIFICATIONS FROM SAVED FILTERS ot 20
QU E S T IONS ettt e e e e e e ettt a bt eeees s s sttt bttt e eesessse bbb bbeeeesesssssabbaeseeessssnians 21

NC HealthConnex NC*Notify Quick Reference Guide Version 4.0 November 2021



3 NC HealthConney

'._'u.. Powering Health Care Outcomes

ACCESSING NC*NOTIFY IN THE NC HEALTHCONNEX CLINICAL
PORTAL

Full participants who have enrolled in the NC*Notify V4 or v4+ service will find the NC*Notify event
notification and care coordination tool within the NC HealthConnex portal. This tool will provide
participants with a dashboard-like view of patient activity through event notifications. See below
for more details about how to access NC*Notify event notifications.

* Patient data in this guide is from our demo environment. No real patient data is displayed.

* Note: Cookies must be enabled within the browser to view notifications.

Viewing Notifications

Log in to the clinical portal at https://portal.nchealthconnex.net using your assigned credentials.

To conduct a search or find a list of your organization’s notifications, click the NC*Notify menu item
near the top of your screen.

PAA Tools Patient Search Messages (0) Clinician Tools NC*Notify CSRS Report My Account Logout Help

C .HearlthConnex

a [ jbrehmer-clinician

Patient Search

v Search by MRN

MRN Assigned By

v Search by Demographics

Last Name Date of Birth
First Name SSN
Middle Name

PAA Tools Patient Search Messages (0) Clinician Tools NC*Notify CSRS Report My Account Logout Help _(?Hea.!thcqnn‘ex

a I View Notifications I ijrehmer-clinician

Patient Search Upload Panel

v Roarrh hv MRN
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If you are not a NC*Notify subscriber, the screen below will appear with directions on how to enroll
and an overview of the NC*Notify service:

i

Event Notifications Powered by

NCHealthConneyx

fou havn nol boaen granbed aocess fo NG Nobify. If ywou would B acoess, phaasa contact your
participant account adminstraics | you ane B parbcipant account adminsiratos. ploase cick hens i ind
oud hor 1 works and how o enrcll

If you have been granted access to NC*Notify notifications via the clinical portal, the screen below
will appear. The screenshot shown provides a Dbrief overview of each section.

Fony
1 Conducta Search e { 1= : l I
o A # Emie FAKEEGRHZXSESFAKE
2 ApplyaFilter i o p—

3 ViewList of Notifications @ :

4 Download the Notifications Summary

5  MarkWork-Flow History

6 Access the Full Notifications

Wt o T Wal 8 St o i T

7 View Status Log

®

8 View Prior Events

Conduct a Search
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Apply a Filter

View List of Notifications

e Gender

e Name

e MRN/Unique identifier assigned by you (the participant)
« Date and time of the encounter/event

* Notification event type

e Patient Complaint followed by the diagnosis (if provided)

Download the Notifications Summary

View Workflow Status

NC HealthConnex NC*Notify Quick Reference Guide Version 4.0 November 2021



. NC HealthConney

> Powering Health Care Outcomes

Access the Full Notification

e Name

e Patient ID or MRN

e Date of Birth

e Address

e Number of IP and ER Visits (last 6 months)
e Number of IP and ER Visits (last 6 months)
¢ Recorded Event Date and Time

o Patient Class (e.g., ER, IP, OP)

e Event Type (e.g., Admit, Discharge)

e Event Location

e Patient Diagnosis

e Discharge Disposition

e Discharge Location

e Patient Complaint

e Admit Source

View Status Log

8 View Prior Events

Logging Out

To log out of NC*Notify and the clinical portal, click the logout menu item at the top of the screen
and close the browser tab.

NC HealthConnex NC*Notify Quick Reference Guide Version 4.0 November 2021
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UPLOADING A PATIENT PANEL IN NC HEALTHCONNEX CLINICAL
PORTAL

What Is the Self-Service Panel Loader?

The Self-Service Panel Loader (SSPL) is a panel management tool available to a user who is assigned
the %HS_NCNotify_SSPL role. SSPL provides an easy, fast, and convenient method for submitting
panels for practices. User will also receive an immediate response when panels are loaded
successfully or incorrectly.

Step 1

e Hover over NC*Notify on the menu bar.

e Click Upload Panel.

PAA Tools Patient Search Messages (0) Clinician Tools NC*Notify CSRS Report My Account Logout Help ‘F_iHea-‘thcqnnex

A View Notifications B jbrehmer-clinician

Patient Search Upload Panel

v Roarrh hv MRM

On the default screen you will see your panel activity feed.

The left-hand side of the screen will show you the status of your panel, whether it was successfully
loaded or not.

To proceed with uploading your panel, click the check box (By proceeding, | understand that | will
overwrite my panel), and click Continue.

1, Get Started

NC HealthConnex

‘D Panel Activity Feed

21362 | Sep 04 04543 prm | keishiyn submittzd pane with 2 patients

Successfully uploaded the patients on panel.
Update your patient panel whenever you want to.

21381 523040750 pm | sy st gl win 3 patnts Let's get started:
Upload failed - Rejected

#1350 Se0 0407283 pm | kit submited paneiuith 3 ptients DPP Test
Upload fled - Rejected 4total actve patient subscriptions

#1356 | Aug 28 04:12 pm | proca submitted panel with 3 patients
Successfully uploaded the patients on panel

Upload failed - Rejected 8y proceeding, | understand that | will overwrite my panel.
#1354] Aug 280402 pm | proca submited panl wich 3 patnts
Upload failed - Rejected

#1352 Aug 220401 pm | proca s
Upload failed - Rejected

This service supports panels up to 100,000 patients. f your new fil exceeds 100,000 patients, please contact support@aing.com for assistance with uploading
#1352 Aug 28 03225 pm | proca sbmitied pansl with 3 patients your panel.
Upload failed - Rejected.

#1351 Aug 280323 pm | proca sumiied pane wich 3 paems
Upload failed - Rejected

#1350 | Aug 28 03:20 pm | proca submitted panel with 3 patients

Upload failed - Rejected

000060600660
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Step 2

Push Notifications: Turn on the email or text notification to be notified once panel loading is
completed.

Enter the email or phone number that will be used. Then click on “upload file” to attach panel.

1. Get Started 2. Notifications

Setup Notifications

1f you wish to be notified of important events for this panel Ioad operation, il out the form below.

Email B3 or Text Message (SMS) B3 or

Email Address Phone number (format: 4435555555,

numbers only)
Enter email v

Enter phone number

< START OVER UPLOAD FILE »

Patient Panel Template: If you need the most updated Patient Panel Template, click the “Download
Template File” Link to download a panel template.

To prevent panels from failing when being loaded, ensure that all required fields are populated:

MRN
First Name
Last Name
o Note: _or $ are useable, but ascii characters or blank patient id are not valid
Address 1
City
State
Zip
Birth Date (MM/DD/YYYY)

Gender

Ensure all information is in the right format:

Click “View Formatting Information link” for each field

NC HealthConnex NC*Notify Quick Reference Guide Version 4.0 November 2021
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More details on the file naming structure will be provided by our technical team during onboarding.
e Example: ENS_TEST-1-z-09-23-2019

File must be saved as:

e .CSV prior to uploading

Step 4

After attaching the file, the system will give you a preview of the rows to be loaded.

Review the fields to ensure the headings match the data. It will also show the number of new
patients that will replace your current patient panel and the correct naming convention.

Then click on Upload New File.

1. Get Started 2. Nofifications 3. Select File 4. Preview & Upload
A sample of your panel is available to review in the table below.
Please make sure data appears to be in the correct columns.
Previewing a sample of 10 rows from the file cantaining patient information:
Standard Field ~ Address_1 Account_ Nurmber ACO Address 2 Birthdate Care Manager  Care Manager Email Care Manager ID Care Manager Phone Care Program EndDt Care Program  CareProgramDuration City Cell_Phone
{Your Field) (Address 1) (Account Number)  (ACO) (Address 2) (Birthdate) (Care Manager)  (Care Manager Email)  (Care Manager ID)  (Care. Manager_Phone)  (Care_ Program EndDt)  (Care Program)  (CareProgramDuration)  (City) (Cell Phone)
86048 Tennyson Park 658338 1969-04-13 Oakland 510-492-4339
90 Elgar Point 328838 1924-09-18 Philadelphia 215-835-3613
76 Norway Maple Junction 536381 1915-05-30 Newark 302-176-3501
4 Eastlawn Pass 797589 1977-03-24 Baltimore 443-189-5892
0 Sycamore Pass 478789 Suite R 1975-01-17 Sioux Falls 605-121-4700
88 Golf View Road 220479 1976-09-07 Jamaica 917-962-4475
58 Crescent Oaks Hill 288128 1965-04-15 Anchorage 907-849-8373
5 Fairview Trail 878078 1915-11-29 Denver 303-260-2693
407 Lakewood Gardens Court 373061 Bldg. 5 2017-11-23 Austin 361-576-0874
57148 Rowland Way 192329 1917-05-29 Raaine 262-213-9113
q »

Current Panel New Panel

Active Patients; 2 Patients in quevs: 20
File Name: ENS_ALED-1-7-9-30-2019.cv

€ CHOOSE ANOTHER FILE UPLOAD NEW PANEL FILE »

A status bar will appear showing the progress of the upload. Once the panel is loaded successfully,
the “Roster File Upload Complete” notification will appear. Click the close button to proceed.

NC HealthConnex NC*Notify Quick Reference Guide Version 4.0 November 2021
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1. Get Started 2. Notifications

20 complete

O O

3. Select File 4, Preview & Upload

Waiting for User Action - Review Validation Results

VALDATE et commiT

S H = H -

is ready for Review. Please select the Review button to view the results of the validation step.

Roster File Upload Complete

The roster file upload task has completed. You can view the results
iin the Panel Activity Feed.

Close.

5. Load

Review Panel

Panel Size Average Upload Time
80-120 patients 8 minutes

900-1,100 patients 18 minutes
7,000-14,000 patients 25 minutes

95,000-105,000 patients

1 hour 27 minutes

Step 6

Review Panel: Some panels may require additional review prior to upload completion.

To review, click the “Review Panel” button.

The review button will show the number of rows that must be reviewed.

NC HealthConnex NC*Notify Quick Reference Guide

Version 4.0

November 2021
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1. Get Started 2. Notifications 3. Select File 4, Preview & Upload 5. Load

Waiting for User Action - Review Validation Results

PARSE VALDATE L) commr
Taskc 1451
09/30/2019 138 pm e i
o e 20 complete D complete H Watting. H Witing... ‘ Review Panel

Panel is ready for Review. Please select the Review button to view the results of the validation step.

Review Panel

Last Modified: 08/30/2018 1:38pm Task ID: 1481 Loading Type: OverwriteToDelta
Created on: 09/30/2019 1:38pm Created By: sandrine emambu-crisphealth.org Total Rows: 20

Age-out Behavior Default

Validation Results Actions Required Summary

Reviewwhat rows are missing o imialid cceptjdeny whst iled rows you want o llow through Review the sl resu

u Invalid Patient ID

Invalid Patient ID m Total Rows
n Invalid DOB NoAction Invalid DOB a Unusable Rows
n Suspected Duplicate NoAction Suspected Duplicate n Deleted Rows
MRN R MRNR
n euse NoAction euse u Usable Rows

[ View Row Report o Accept Panel " Reject Panel Cancel

Step 7

Click the “View Row Report” button then select the download link to view specifics rows within the
panel that requires additional review.

C HealthConnex

Row Report

Report - Review Phase & Download
Report - Final Waiting...
Bad Data Rows Waiting...

Retryable Rows Waiting...

NOTE: Reports are not immediately available when a task has stopped processing (in review, completed, or aborted). The
system must wait until all updates have been saved to the database before processing reports. Check back in a few minutes
if the report you want s unavailable.

NC HealthConnex NC*Notify Quick Reference Guide Version 4.0 November 2021
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Step 8

After reviewing the report, select the thumbs up button to accept or the thumbs down button to
reject the panel.

Accepting the Panel = Panel will be uploaded without the rows with the errors.

Rejecting the Panel/Cancel = Upload task will be cancelled, allowing user to make corrections
before re-uploading.

Accept Panel?

Are you sure you want to accept this panel?

Step 9
If a panel fails after the review and loading stage:

1. Go to the Panel Activity Feed.

2. Find the panel fail notification.

3. Click on the X button on the notification.

4. Review rows and failure reasons by clicking on the View Row Error Report button.
Common reasons why panels fail:

e Fileis not saved as .CSV format

* Headers/Column Names in Patient Panel Tablet have been altered.

o Download a patient panel template and use as is.

o Review rows and failure reasons by clicking on the View Row Error Report button

e File naming convention is incorrect

NC HealthConnex NC*Notify Quick Reference Guide Version 4.0 November 2021
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Operation Failed

The operation has failed with status[Canceled]. You can view the
results in the Panel Activity Feed.

Close

Step 10

Confirmation: Our system will send a confirmation email or text to user after every successful upload
if a user has entered their information in step 2.

NC HealthConnex NC*Notify Quick Reference Guide Version 4.0 November 2021
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CREATING FILTERS IN THE NC*NOTIFY DASHBOARD
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ic View

Any Participant

ount Logout Help
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\C HealthConnex

Add Filter T

All

Notifica

Not started O In progress Completed ®

tions count: 906

last updated: 16:39 11/02/20

4 ZZFAKECATHY ZZFAKEBROWELL (AI-509113619)

i ACHCRE]

C Subscriber
11/02/2020 08:01 PM
Care Team Change - Addition

olole

# ZZFAKELAURENS ZZFAKEGADNEY (Al-595563163)

r RS NCRE]

C Subscriber
11/02/2020 08:01 PM
Care Team Change - Addition

ool

4 ZZFAKEMALINA ZZFAKEVINSEN (AI-809279906)

maom

C Subscriber
11/02/2020 08:01 PM
Care Team Change - Addition

Step 1

olole

Select the drop down titled "Add Filter":

PAA Tools

Patient

Clinician Tools

CSRS Report N

The information contained in this system is privileged and confidential and/or protected health information (PHI) and may be
subject to protection under the law, including the Health Insurance Portability and Accountability Act of 1996, as amended
(HIPAA). This system is intended for the sole use of the individual or entity to whom it is addressed. If you are not the intended
user of this system, you are notified that any use, dissemination, distribution, printing or copying of this transmission is strictly
prohibited and may subject you to criminal or civil penalties.

ount Logout Help

Any Participant (4)

Saved Custom Filters

Al

Not started O In progress Completed &

Notifications count: 906

last updated: 16:41 11/02/20 L
4 ZZFAKECATHY ZZFAKEBROWELL (AI-509113619) oloe
[ C Subscriber
(o) 11/02/2020 08:01 PM
0 Care Team Change - Addition
L&)
# ZZFAKELAURENS ZZFAKEGADNEY (Al-595563163) ol e
B C Subscriber
[0} 11/02/2020 08:01 PM
Ly} Care Team Change - Addition
L&)
4 ZZFAKEMALINA ZZFAKEVINSEN (AI-809279906) Ol 0o e

i ASNoRE]

NC HealthConnex NC*Notify Quick Reference Guide

C Subscriber
11/02/2020 08:01 PM
Care Team Change - Addition

The information contained in this s
subject to protection under the law|
(HIPAA). This system is intended fi
user of this system, you are notifie;
prohibited and may subject you to

Add Filter

Category
ACG Code

ACO

Account Num
Address

Admit Date

Admit Source

Care Alert

Care Alert Date

Care Manager Email
Care Manager Name
Care Manager Phone

Care Program Duration

Cara Dranram End Dat:

Version 4.0

health information (PHIy and may be
ntability Act of 1996, as amended
addressed._ If you are not the intended
copying of this transmission is strictly

November 2021



i7" NCHealthConnex

Filter Options

Powering Health Care Outcomes

Options

Account Num

Coordination Risk Ind.

Hospital Service

Point of Care

ACG Code County IHP Practice Name

ACO Criteria 1 IHP Clinic Name Primary Care Provider
Address Criteria 2 IHP Clinic NPI Prob Admit in 6 Months
Admit Date Criteria 3 IHP Identifier Prob High Rx Cost
Admit Source Current Homeless Flag IHP Provider Name Prob High Total Cost
Alert Note 1 Date of Birth IHP Provider NPI Prob IP Hospitalization
Alert Note 2 Date of Death Insurance Provider Seen Most
Alert Type Death Indicator Insurance ADT Provider Seen Most NPI
Care Alert Diagnosis Code Last Name Race

Care Alert Date Diagnosis Description Location Rec. Phone Number
Care Manager Email Discharge Date MCO Recent Homeless Flag
Care Manager Name Discharge Disposition Message 1 Resource Util. Band
Care Manager Phone Discharge to Location Message 2 Risk Methodology 1
Care Program Duration Ethnicity Message 3 Risk Methodology 2
Care Program End Date Event Date Middle Name Risk Methodology Des1
Care Program Id Event Facility MRN Risk Methodology Des2
Care Program Name Event Type NPI Risk Score 1

Care Program Start Date First Name Number of ER Visits Risk Score 2

Care Team Changed Frailty Flag Number of IP Visits Source MRN

Cell Phone Full Name Patient Class State

Chronic Condition Count Gender Patient Complaint Unique Providers Seen
City Group Patient Complaint Code Waivers

Clinic Name High Risk Unexpected Rx Patient Location Description Work Phone

Clinic NPI Home Phone Patient Location Facility Zip Code

NC HealthConnex NC*Notify Quick Reference Guide

Version 4.0

November 2021
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Step 2

This example is searching for any patient that presented with COVID or COVID symptoms.

e Select a filter (Patient Complaint).

e Once selected, choose a category from the pop-up box (Contains).

PAATools Patient S Vlessages (0) Clinician Tools NC*Notify

y Account Logout Help

Any Participant (4 Saved Custom Filters Patient Complaint

Category
All Not started O In progress Completed ® equals
— does not equal
Notifications count: 906 .
last updated 17-02 11/02/20 X The information contained in this system is privileged

(PHI) and may be
96, as amended

are not the intended
- e lission is strictly

subject to protection under the law, including the Hea| contains
(HIPAA). This system is intended for the sole use of t| goes not contain

. user of this system, you are nofified that any use, di —
% ZZFAKECATHY ZZFAKEBROWELL (A|‘5091 1361 g) o ole prohibited and may subject you to criminal or civil penalties.

B C Subscriber
(o] 11/02/2020 08:01 PM
L) Care Team Change - Addition
L&)
# ZZFAKELAURENS ZZFAKEGADNEY (Al-595563163) oloe
B C Subscriber
o] 11/02/2020 08:01 PM
U Care Team Change - Addition
L&)
% ZZFAKEMALINA ZZFAKEVINSEN (AI-809279906) O o e
B C Subscriber
o] 11/02/2020 08:01 PM
0 Care Team Change - Addition
L]

Step 3

e Type the name of virus (COVID) or COVID symptom.

e Press Enter.

NC HealthConnex NC*Notify Quick Reference Guide Version 4.0 November 2021
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Patien

Any Participant (4

Al Not started O In progress Completed ®

:\Jo:mci;tltin; CIOTUZtS 3?;;2/20 E The information contained in this system is privileged and confidential and/or protected health information (PHI) and may be
ast update subject to protection under the law, including the Health Insurance Portability and Accountability Act of 1996, as amended
(HIPAA). This system is intended for the sole use of the individual or entity to whom it is addressed. If you are not the intended

. user of this system, you are notified that any use, dissemination, distribution, printing or copying of this transmission is strictly
4 ZZFAKECATHY ZZFAKEBROWELL (A|—5091 1361 9) clole prohibited and may subject you to criminal or civil penalties.

] C Subscriber
o] 11/02/2020 08:01 PM
0 Care Team Change - Addition
L]
 ZZFAKELAURENS ZZFAKEGADNEY (Al-595563163) (IR N )
C Subscriber
Q 11/02/2020 08:01 PM
1] Care Team Change - Addition
L&)
4 ZZFAKEMALINA ZZFAKEVINSEN (Al-809279906) olaoe
B C Subscriber
(0] 11/02/2020 08:01 PM
0 Care Team Change - Addition
L)

Step 4

The only Notifications displayed will be patients who presented with "COVID" and/or "Fever" as
their chief complaint.

*Filter can contain multiple filters as shown below (treated as "Or").

*The notification with fever as the complaint is not related to COVID.

Patient Se:

T R T INC HealthConnex

Add Filter

Custom Filter Name

+ Unsaved Custom Filter (2 filters) @

| Patient Complaint contains fever x H Patient Complaint contains covid x ‘

Al Not started O In progress Completed @

‘Notmczmi”; c:)Tu:B ?:]02/20 E The information contained in this system is privileged and confidential and/or protected health information (PHI) and may be
ast updater subject to protection under the law, including the Health Insurance Portability and Accountability Act of 1996, as amended
(HIPAA). This system is intended for the sole use of the individual or entity to whom it is addressed. If you are not the intended

. user of this system, you are notified that any use, dissemination, distribution, printing or copying of this transmission is strictly
4 CLAUDINA FAKEZITJIYQLPFAKE (SSPL88193852) ooe prohibited and may subject you to criminal or civil penalties.

B Hospital 3
o 10/19/2020 01:22 PM
L] OP Result
[} COVID-19

4 TERRI-JO FAKEWSLPETCHFFAKE (SSPL70381121) Oloe

B Hospital 2
o] 07/22/2020 10:09 PM
4] ER Registration
[ i) fever, niv/d Encounter for screening for malignant neoplasm of
prostate
Step 5
NC HealthConnex NC*Notify Quick Reference Guide Version 4.0 November 2021
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g NC HealthConnex

Saved Custom Filters Add Filter

Covid Patients]

+ Unsaved Custom Filter (2 filters) @

| Patient Complaint contains fever x H Patient Complaint contains covid x ‘

Al Not started O In progress Completed @

:\latmczt"{”; C:’T“:; f:/02#20 X The information contained in this system is privileged and confidential and/or protected health information (PHI) and may be
ast updater subject to protection under the law, including the Health Insurance Portability and Accountability Act of 1996, as amended
(HIPAA). This system is intended for the sole use of the individual or entity to whom it is addressed. If you are not the intended

. user of this system, you are notified that any use, dissemination, distribution, printing or copying of this transmission is strictly
4 CLAUDINA FAKEZITJIYQLPFAKE (SSPL88193852) ooe prohibited and may subject you to criminal or civil penalties.

Hospital 3
10/19/2020 01:22 PM
OP Result
COVID-19

maom

4 TERRI-JO FAKEWSLPETCHFFAKE (SSPL70381121) Ol e
&} Hospital 2
] 07/22/2020 10:09 PM
4] ER Registration

L&)

fever, n/v/d Encounter for screening for malignant neoplasm of
prostate

Step 6

Select the green "Save"” button to the right of the text and the saved filter name is available from
the ‘Saved Custom Filters’ button.

PAATools Patient Search Messages (0) Clinician Tools NC*Notify CSRS Report My Account Logout Help

|saved Custom Filters Add Filter T

Covid Patients

Al Not started O In progress Completed ®

‘NU:'f‘C?";"; 5107“';12 ???02/20 F The information contained in this system is privileged and confidential and/or protected health information (PHI) and may be
ast updatex subject to protection under the law, including the Health Insurance Portability and Accountability Act of 1996, as amended
(HIPAA). This system is intended for the sole use of the individual or entity to whom it is addressed. If you are not the intended

. user of this system, you are notified that any use, dissemination, distribution, printing or copying of this transmission is strictly
% ZZFAKECATHY ZZFAKEBROWELL (A|'5091 1361 9) ooe prohibited and may subject you to criminal or civil penalties.

C Subscriber
11/02/2020 08:01 PM
Care Team Change - Addition

maom

F ZZFAKELAURENS ZZFAKEGADNEY (Al-595563163) [eINUJK ]

5] C Subscriber
Q 11/02/2020 08:01 PM
U Care Team Change - Addition
L]
4 ZZFAKEMALINA ZZFAKEVINSEN (AI-809279908) O o e
& C Subscriber
Q 11/02/2020 08:01 PM
U Care Team Change - Addition
L]

NC HealthConnex NC*Notify Quick Reference Guide Version 4.0 November 2021
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VIEWING NOTIFICATIONS FROM SAVED FILTERS

Step 1

Select the filter from the pull-down menu to apply the filter:

* Custom filters may be saved and are available in the pulldown ”"Saved Custom Filters” menu.

Patient £

Help

Any Participant (4) - Saved Custom Filters

Add Filter A g

Covid Patients
All Not started O In progress Completed ®

"\‘”:mcz["{”;rcr;:; 2??02/20 F 3 The information contained in this system is privileged and confidential and/or protected health information (PHI) and may be
ast updated. subject to protection under the law, including the Health Insurance Portability and Accountability Act of 1996, as amended
(HIPAA). This system is intended for the sole use of the individual or entity to whom it is addressed. If you are not the intended

. user of this system, you are notified that any use, dissemination, distribution, printing or copying of this transmission is strictly
4 ZZFAKECATHY ZZFAKEBROWELL (A|‘5091 1361 9) SJJK ] prohibited and may subject you to criminal or civil penalties.

B C Subscriber
o 11/02/2020 08:01 PM
0 Care Team Change - Addition
L&)
 ZZFAKELAURENS ZZFAKEGADNEY (Al-595563163) O o e
B C Subscriber
o 11/02/2020 08:01 PM
0 Care Team Change - Addition
L&)
4 ZZFAKEMALINA ZZFAKEVINSEN (Al-809279906) O o e
B C Subscriber
o 11/02/2020 08:01 PM
0 Care Team Change - Addition
L&)

Step 2

After selecting a filter, the "Trash Can" icon may be used to delete/remove the filter:

PAATools Patient Search

', NC HealthConney

g Health Can

Fiter by Name or MRN coipaieris | [0 Add Fitte v

~ Covid Patients (2 filters) @

‘ Patient Complaint contains fever x

‘ Patient Complaint contains covid x

Al Not started O In progress Completed ®

"\‘ID:‘f‘CZ“‘:"; C1O7U:IG %::/02/20 X The information contained in this system is privileged and confidential and/or protected health information (PHI) and may be
ast updater subject to protection under the law, including the Health Insurance Portability and Accountability Act of 1996, as amended
(HIPAA). This system is intended for the sole use of the individual or entity to whom it is addressed. If you are not the intended

. user of this system, you are notified that any use, dissemination, distribution, printing or copying of this transmission is strictly
4 CLAUDINA FAKEZITJIYQLPFAKE (SSPL88193852) ooe prohibited and may subject you to criminal or civil penalties

& Hospital 3
] 10/19/2020 01:22 PM
U OP Result
L&) COVID-19

4 TERRI-JO FAKEWSLPETCHFFAKE (SSPL70381121) [JNJK )

Hospital 2
07/22/2020 10:09 PM
ER Registration

fever, n/vid Encounter for screening for malignant neoplasm of
prostate

opow
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Step 3

To alter a filter, the filter can be removed and re-saved. To re-save, begin at step 1 under the
Creating Filters in the NC*Notify Dashboard section

O Delete Custom Filters

Are you sure want to delete the selected custom filter. Deleting a custom filter can not be undone.

QUESTIONS

e Access the NC HealthConnex Clinical Portal here.

e The full NC HealthConnex Clinical Portal User Guide is available here:
https://hiea.nc.gov/documents/nc-hiea-primary-provider-user-guide

o For additional assistance, please contact the Help Desk by emailing HIESupport@sas.com or
call 919-531-2700.
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